ALIFE \/\Nm — DEEPER INSIGHTS. BETTER OUTCOMES. ——

Terms and Conditions

1. Nature of the Experience

This immersive experience is an educational simulation designed to increase
understanding, empathy and insight. It uses role play, digital content and
physical materials that may draw inspiration from real lived experiences. All
scenarios are simulated and should not be interpreted as

literal, comprehensive or predictive representations of real-world events.

2. No Medical or Professional Advice

The experience does not provide medical, clinical,

psychological, diagnostic or therapeutic advice. It is not a substitute for
professional healthcare, counselling or medical consultation. Participants
should seek advice from qualified professionals regarding any personal
health or wellbeing concerns.

3. Emotional Impact and Wellbeing

Participants acknowledge that the experience may evoke emotional or
psychological responses. Participation is voluntary, and participants may
pause, withdraw or disengage at any time. The organisers do not provide
therapeutic or clinical support as part of the experience.

4. Eligibility

Participation is restricted to individuals aged 18 or over. By registering,
participants confirm that they meet this requirement and that they have
considered the suitability of the experience for their personal
circumstances.

5. Participant Conduct

Participants agree to engage respectfully with the

experience, facilitators and other participants. Disruptive, inappropriate or
harmful behaviour may result in removal from the experience without
refund.
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6. Confidentiality

Participants agree not to share, publish or disclose personal reflections,
responses or identifiable information relating to other participants without
explicit consent.

7. Intellectual Property

All content, materials, frameworks, narratives, branding,

app functionality and physical kits are the intellectual property of the
organisers. No recording, reproduction, distribution or commercial use
is permitted without prior written consent.

8. Data Protection and App Usage

Personal data collected during registration or participation will be
processed in accordance with applicable data protection laws and the
organisers’ Privacy Policy. Anonymised data may be used for
evaluation, research or experience improvement purposes.

9. Recording and Media

Photography, recording or screen capture during the experience is prohibited
unless explicitly authorised. The organisers may capture anonymised content
for internal learning or marketing purposes, with participant identity
protected.

10. Liability

Participation is undertaken at the participant’s own risk. To the fullest
extent permitted by law, the organisers exclude liability for any

indirect, incidental or consequential loss arising from participation in the
experience.

11. Changes and Cancellations

The organisers reserve the right to amend, postpone or cancel the
experience, including in the event of technical issues affecting app access.
Refund or credit arrangements will be communicated where applicable.

Participant cancellations received after 20 April 2026 will be liable for the full
participation fee.

Requests to transfer participation to another individual or date will be
subject to availability, and if available will incur a 25% administration fee.

12. Governing Law
These terms are governed by the laws of England and Wales, and any
disputes shall be subject to the exclusive jurisdiction of its courts.
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Your details will only be used for the purposes of the defined registered
experience and will only be held on file for six months from date of
registration. Should you wish to see a copy of what details we have held on

you or should you wish for your details to be removed from our system

sooner, please contact clientservices@alifeinaday.co.uk.
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